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Borrower Training 
Borrower training is available for all Farm Service Agency 
customers. This training is required for all direct loan applicants, 
unless the applicant has a waiver issued by the agency.  

Borrower training includes instruction in production and financial 
management. The purpose is to help the applicant develop and 
improve skills that are necessary to successfully operate a farm 
and build equity in the operation.  It aims to help the producer 
become financially successful. Borrower training is provided, for a 
fee, by agency approved vendors. Contact your local FSA Farm 
Loan Manager for a list of approved vendors.   

 
Maintaining Good Credit History 
Farm Service Agency (FSA) Farm Loan programs require that 
applicants have a satisfactory credit history. A credit report is 
requested for all FSA direct farm loan applicants. These reports are 
reviewed to verify outstanding debts, if bills are paid timely and to 
determine the impact on cash flow. 
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To find county office locations, 
program information, and 
more visit the new 
Farmers.gov portal 

Information found on a customer’s credit report is strictly 
confidential and is used only as an aid in conducting FSA business. 

Our farm loan staff will discuss options with you if you have an 
unfavorable credit report and will provide a copy of your report. If 
you dispute the accuracy of the information on the credit report, it is 
up to you to contact the issuing credit report company to resolve 
any errors or inaccuracies. 

There are multiple ways to remedy an unfavorable credit score. 

• Make sure to pay bills on time. Setting up automatic 
payments or automated reminders can be an effective way 
to remember payment due dates. 

• Pay down existing debt. 
• Keep your credit card balances low. 
• Avoid suddenly opening or closing existing credit accounts. 

FSA’s farm loan staff will guide you through the process, which may 
require you to reapply for a loan after improving or correcting your 
credit report. 

For more information on FSA farm loan programs, visit 
fsa.usda.gov 

 

 
USDA Reminds Connecticut Producers to Complete Crop 
Acreage Reports 
USDA’s Farm Service Agency (FSA) offices in Connecticut are currently open to phone and virtual 
appointments only but can still work with producers on timely filing crop acreage reports. FSA staff 
can provide assistance over the phone, by email and through virtual meetings via Microsoft Teams. 

July 15, 2020 is the deadline for corn, hay, other grain crops, annual fruits and vegetables, etc. in 
Connecticut 

In order to comply with FSA program eligibility requirements, all producers must file an accurate 
crop acreage report by the applicable deadline. FSA staff is still able to assist producers in 
completing acreage reports, including providing maps. 

FSA county offices in Connecticut will provide maps to producers through mail or email with 
instructions for completing the maps. After planting is complete, producers should return completed 
maps and the acreage reporting sheet by mail or email by June 30. 

FSA offices are using Microsoft Teams software to virtually meet with producers to review maps and 
documents for certification. Producers who want to schedule a virtual appointment can download 
the Microsoft Teams app on their smart phones and call the FSA office for an appointment. You can 
also use Microsoft Teams from your personal computer without downloading software.   

After completed maps and all acreage reporting information is received, FSA will make software 
updates and mail or email producers the completed Report of Acreage form (FSA-578) to sign. 
Producers must return the signed form certifying their acreage report to the FSA office through mail 
or email by July 15. 

The following exceptions apply to acreage reporting dates: 
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• If the crop has not been planted by the acreage reporting date, then the acreage must be 
reported no later than 15 calendar days after planting is completed. 

• If a producer acquires additional acreage after the acreage reporting date, then the acreage 
must be reported no later than 30 calendars days after purchase or acquiring the lease. 
Appropriate documentation must be provided to the county office. 

Producers should also report crop acreage they intended to plant, but due to natural disaster, were 
unable to plant. Prevented planting acreage must be reported on form CCC-576, Notice of Loss, no 
later than 15 calendar days after the final planting date as established by FSA and USDA’s Risk 
Management Agency. 

Noninsured Crop Disaster Assistance Program (NAP) policy holders should note that the acreage 
reporting date for NAP-covered crops is the earlier of the dates listed above or 15 calendar days 
before grazing or harvesting of the crop begins. 

If you have applied for organic certification and do not receive it before the acreage reporting 
deadline, you may provide the necessary documentation to FSA immediately upon receipt from the 
certifying agent. 

For questions, please contact your local FSA office. To locate your local FSA office 
visit farmers.gov/service-center-locator. 

 
Acreage Crop Reporting Streamlining Initiative (ACRSI) 
Farmers and ranchers filing crop acreage reports with the Farm Service Agency (FSA) and 
participating insurance providers approved by the Risk Management Agency (RMA) now can 
provide the common information from their acreage reports at one office and the information will be 
electronically shared with the other location. This new process is part of the USDA Acreage Crop 
Reporting Streamlining Initiative (ACRSI). 

Producers must still contact both their local FSA office and their insurance provider to validate and 
sign acreage reports, complete maps, or provide program-specific information, including reporting 
uninsured crops to FSA. The common data from the first-filed acreage report will now be available 
to pre-populate and accelerate completion of the second report. 

 
FSA Offers Safety Net Programs for Honeybee Producers 
The Farm Service Agency (FSA) administers two programs that have specific safety net benefits for 
producers of honeybees and honey. The Noninsured Crop Disaster Assistance Program (NAP) and 
the Emergency Assistance for Livestock, Honeybees and Farm-Raised Fish Program (ELAP) assist 
producers when disasters impact honey production or damage or destroy colonies, hives or 
honeybee feed. 

NAP is designed to reduce financial losses when natural disasters result in lower yields or crop 
losses, including honey. NAP coverage is equivalent to catastrophic insurance, meaning it covers 
up to 50 percent of a producer’s normal yield (must have at least a 50 percent loss) at 55 percent of 
the average market price. The 2018 Farm Bill reinstates higher levels of coverage, from 50 to 65 
percent of expected production in 5 percent increments, at 100 percent of the average market price. 
Producers of organics and crops marketed directly to consumers also may exercise the “buy-up” 
option to obtain NAP coverage of 100 percent of the average market price at the coverage levels of 
between 50 and 65 percent of expected production. 

The NAP service fee is the lesser of $325 per crop or $825 per producer per administrative county, 
not to exceed a total of $1,950 for a producer with farming interests in multiple counties.  Eligible 
causes of loss include drought, freeze, hail, excessive moisture, excessive wind, hurricanes, 
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earthquake, flood, and conditions related to damaging weather such as excessive heat, plant 
disease, volcanic smog or insect infestation. 

Producers must apply for NAP coverage by Dec. 1 prior to the year for which they are seeking 
coverage. 

ELAP covers colony losses, hive losses and the loss of purchased feed intended for honeybees. 
For colony losses, producers must have losses in excess of normal mortality (normal mortality is 22 
percent) as a direct result of an eligible adverse weather event or loss condition. For hive losses, 
the hive must have been damaged or destroyed as a result of an eligible adverse weather event or 
loss condition. Eligible adverse weather or loss conditions include Colony Collapse Disorder (for 
colony losses only), earthquake, eligible winter storm (colony loss only), excessive wind, flood, 
hurricane, lighting, tornado, volcanic eruption and wildfire.  For purchased feed, the program covers 
feed purchased above normal quantities to sustain bees during an eligible adverse weather event or 
loss condition.  Under ELAP the producer must provide documentation that best management 
practices are being followed. 

Both the NAP and ELAP programs require producers to report the number of colonies they have in 
production to FSA by Jan. 2, 20XX.  Honeybee producers must notify FSA within 30 calendar days 
of changes in the total number of colonies or when honeybees are moved to another county.  

For ELAP, producers must notify FSA within 15 calendar days of when a loss occurs or from when 
the loss is apparent. Producers with NAP coverage must file a Notice of Loss within 15 days of the 
occurrence of the disaster or when losses become apparent.  

To learn more about programs for honey and honeybee producers, contact your local FSA office. 

 
New Farmers.gov Feature Helps Producers Find Farm Loans 
that Fit Their Operation 
A new online tool can help farmers and ranchers find information on U.S. Department of Agriculture 
(USDA) farm loans that may best fit their operations. USDA has launched the new Farm Loan 
Discovery Tool as the newest feature on farmers.gov, the Department’s self-service website for 
farmers. 

USDA’s Farm Service Agency (FSA) offers a variety of loan options to help farmers finance their 
operations. From buying land to financing the purchase of equipment, FSA loans can help. 
Compared to this time last year, FSA has seen an 18 percent increase in the amount it has 
obligated for direct farm ownership loans, and through the 2018 Farm Bill, has increased the limits 
for several loan products. 

USDA conducted field research in eight states, gathering input from farmers and FSA farm loan 
staff to better understand their needs and challenges. 

How the Tool Works 

Farmers who are looking for financing options to operate a farm or buy land can answer a few 
simple questions about what they are looking to fund and how much money they need to borrow. 
After submitting their answers, farmers will be provided information on farm loans that best fit their 
specific needs. The loan application and additional resources also will be provided. 

Farmers can download application quick guides that outline what to expect from preparing an 
application to receiving a loan decision. There are four guides that cover loans to individuals, 
entities, and youth, as well as information on microloans. The guides include general eligibility 
requirements and a list of required forms and documentation for each type of loan. These guides 
can help farmers prepare before their first USDA service center visit with a loan officer. 
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Farmers can access the Farm Loan Discovery Tool by visiting farmers.gov/fund and clicking the 
“Start” button. Follow the prompts and answer five simple questions to receive loan information that 
is applicable to your agricultural operation. The tool is built to run on any modern browser like 
Chrome, Edge, Firefox, or the Safari browser, and is fully functional on mobile devices. It does not 
work in Internet Explorer. 

About Farmers.gov 

In 2018, USDA unveiled farmers.gov, a dynamic, mobile-friendly public website combined with an 
authenticated portal where farmers will be able to apply for programs, process transactions, and 
manage accounts. 

The Farm Loan Discovery Tool is one of many resources on farmers.gov to help connect farmers to 
information that can help their operations. Earlier this year, USDA launched the My Financial 
Information feature, which enables farmers to view their loan information, history, payments, and 
alerts by logging into the website. 

USDA is building farmers.gov for farmers, by farmers. In addition to the interactive farm loan 
features, the site also offers a Disaster Assistance Discovery Tool. Farmers can visit 
farmers.gov/recover/disaster-assistance-tool#step-1 to find disaster assistance programs that can 
help their operation recover from natural disasters. 

With feedback from customers and field employees who serve those customers, farmers.gov 
delivers farmer-focused features through an agile, iterative process to deliver the greatest 
immediate value to America’s agricultural producers – helping farmers and ranchers do right, and 
feed everyone. 

For more information or to locate your USDA Service Center, visit farmers.gov. 

 
New Haven & Middlesex County FSA Office is Hiring 
The New Haven & Middlesex County Farm Service Agency (FSA) office in Wallingford is hiring a full 
time, temporary Program Technician (PT). 

Duties include general office activities supporting FSA programs administered at the field 
level. Successful applicants must be reliable, have a professional attitude and enjoy working with 
the public. 

If you are interested or know of someone who might be interested, please share this information 
with them. 

Contact Teresa and Peavey at 203-303-5528 if you have specific questions regarding the position. 

USDA is an equal opportunity provider, employer, and lender. 

 
AskFSA 
Are you looking for answers to your FSA questions?  Then ASK FSA at 
https://askfsa.custhelp.com/. 

AskFSA is an online resource that helps you easily find information and answers to your FSA 
questions no matter where you are or what device you use.  It is for ALL customers, including 
underserved farmers and ranchers who wish to be enrolled in FSA loans, farm, and conservation 
programs. 
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Through AskFSA you can:  

• Access our knowledge base 24/7 
• Receive answers to your questions faster 
• Submit a question and receive a timely response from an FSA expert 
• Get notifications when answers important to you and your farming operation are updated 

Customize your account settings and view responses at any time. 

 
Getting Acreage Reporting Right 
You have a lot at stake in making sure your crop insurance acreage reporting is accurate and on 
time. If you fail to report on time, you may not be protected. If you report too much acreage, you 
may pay too much premium. If you report too little acreage, you may recover less when you 
file a claim. 

Crop insurance agents often say that mistakes in acreage reporting are the easiest way for 
producers to have an unsatisfactory experience with crop insurance. Don’t depend on your agent to 
do this important job for you. Your signature on the bottom of the acreage reporting form makes it, 
legally, your responsibility. Double-check it for yourself. 

Remember - acreage reporting is your responsibility. Doing it right will save you money. Always get 
a copy of your report immediately after signing and filing it with your agent and keep it with your 
records. Remember, it is your responsibility to report crop damage to your agent within 72 hours of 
discovery. Never put damaged acreage to another use without prior written consent of the insurance 
adjuster. You don’t want to destroy any evidence of a possible claim. 

 
USDA Adds Flexibilities for Crop Insurance 
You can continue to work with your Approved Insurance Providers on policies, claims, and 
agreements. If you have crop insurance questions or other needs, you should continue to contact 
your insurance agents about conducting business by telephone or email. 

USDA’s Risk Management Agency is working with those insurance providers to provide additional 
flexibilities in response to COVID-19, including: 

• Enabling producers to send notifications and reports electronically 
• Extending the date for production reports 
• Providing additional time and deferring interest on premium and other payments 
• Authorizing replant self-certification 
• Waiving the witness signature requirement for approval of Assignments of Indemnity 
• Allowing dumped milk to be counted as milk marketings for the Dairy Revenue Production 

(DRP) or actual marketings for the Livestock Gross Margin for Dairy (LGM-Dairy) programs 
• Allowing phone and electronic transactions for 2021 crop year sales and reporting dates, 

including options and endorsements 
• Extending the deadline for some perennial crop Pre-Acceptance Inspection Reports 

(PAIRs) 
• Waiving the 2021 crop year inspection requirements for the Nursery and Nursery Value 

Select (NVS) programs in certain cases 

For more in-depth information on these flexibilities, visit farmers.gov/coronavirus. 

 
USDA is an equal opportunity provider, employer and lender. To file a complaint of discrimination, 
write: USDA, Office of the Assistant Secretary for Civil Rights, Office of Adjudication, 1400 
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Independence Ave., SW, Washington, DC 20250-9410 or call (866) 632-9992 (Toll-free Customer 
Service), (800) 877-8339 (Local or Federal relay), (866) 377-8642 (Relay voice users). 

 


